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INTRODUCTION

The Internal Quality Assurance Cell (IQAC) conducted this survey as part of its exercise to
evaluate the student satisfaction level on course curriculum. Through this survey, the
IQAC is making an attempt to understand the level of student’s satisfaction with regard to
course curriculum and student satisfaction level on content delivery in the teaching-
learning process. This report will enable the IQCA in making recommendations for
improving and ensuring quality education to the students.

DATA COLLECTION AND ANALYSIS

The purpose of this survey is to enable the students to share their learning experience in
the context of course curriculum offered by the University. For this survey, the IQAC
prepared a questionnaire in google form and published it to the students to take the
survey during the period 25th April to 31 May, 2022. Approximately 144 students from BA
programme and 23 students from B.Com programme participated in the survey. The
questionnaire had ten close-ended questions on the course curriculum and one subjective
question asking for student’s suggestion for curriculum improvement. An attempt has
been made to objectively analysis the result by using various statistical tools like

percentage and graphical representation.

RESULT

1. STUDENT PROFILE
In order to have a comprehensive understanding of the feedback, the questionnaire made

classification of students on the basis of gender and semester.
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CHART A - This chart shows the classification of student respondents on the basis of
semester. It is observed that, in the BA programme 41.7% of respondents are from 6th
semester, 32.6% from 4th semester and 25.7% from 2nd semester. In B.com programme, it
is observed that 43.5% of the response was received from 2nd semester, 30.4% was

received from 4th semester and 26.1 % of the response was received from 6th semester.

BA
Semester
144 responses
® 2nd
® 4th
| @ 6th
B.COM
Semester
23 responses
® 2nd
@ 4th
@ 6th
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CHART B - This chart shows the classification of students on the basis of Gender. In
BA programme, it is observed that 58.3% of the respondents were female and 41.7% of the
respondents were male. In B.Com programme, it is observed that 60.9% of the

respondents are male and 39.1% of the respondents are female.

BA
Gender
144 responses
@® Male
@® Female
B.COM
Gender
23 responses
@® Male
@® Female
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2. STUDENT FEEDBACK ON COURSE CURRICULUM
Kohima College is affiliated with Nagaland University, hence follows the course

curriculum prescribed by the University.

1. CHART 1 - This chart represents the responses of students on the curriculum
structure. In BA programme, 76.4% of the respondents agree that the curriculum is
systematically structured, 13.2% are neutral, 9% strongly agree and 1.4% disagree to
the question. In B.Com programme, it is observed that 60.9% of the respondents agree
that the curriculum is systematically structured, 26.1% of the respondents is neutral

and 13% of the respondents strongly agree to the question.

BA

1. The curriculum is systematically structured and designed in a manner to help students learn
progressively and incrementally.

144 responses
@ Strongly Agree
@® Agree
@ Neutral
@ Disagree
@ Strongly Disagree
B.COM

1. The curriculum is systematically structured and designed in a manner to help students learn

progressively and incrementally.
23 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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2. CHART 2 - This chart represents the respondents satisfaction level on the course
outcome and objective. In BA programme, 66% of the respondence agree that the course
objective and outcomes are properly identified in relation to the programme, 25.7% are
neutral, 5.6% strongly disagree, 2.1% strongly agree and 0.7% disagree to the question. In
B.com programme, 60.9% of the respondence agree that the course objective and outcome
are properly identifies in relation to the programme, 30.4% are neutral and 8.7% strongly

disagree to the question.

BA

2. The course objectives and outcomes are properly identified in relation to the programme.

144 responses
@ Strongly disagree
@ Disagree
@ Neutral
@ Agree
@ Strongly agree
B.COM

2. The course objectives and outcomes are properly identified in relation to the programme.
23 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree
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3. CHART 3 - This chart represents the respondents satisfaction level on whether the
course syllabus is upto date covering all latest topics. In BA programme, it is observed
that 63.9% of the respondents agree that the course syllabus is upto date covering all latest
topics. 10.4% of the respondents strongly agree, 18.8% are neutral, 5.6% disagree and 1.4%
strongly disagree to the question. In B.Com programme, it is observed that 60.9% of the
respondents strongly agree that the course syllabus is upto date. 8.7% strongly agree,
26.1% are neutral and 4.3% disagree to the question.

BA

3. The course syllabus is up to date covering latest topics, issues and debates of national and
international importance.

144 responses
@ Strongly agree
@® Agree
@ Neutral
@ Disagree
@ Strongly Disagree
B.COM

3. The course syllabus is up to date covering latest topics, issues and debates of national and

international importance.
23 responses

@ Strongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree

Student Feedback Analysis Report 2022



http://B.Com

4. CHART 4 - This chart represents the student respondents satisfaction level on
whether the curriculum and syllabus engages with topics which has practical application
in the society. In BA programme, it is observed that 64.6% of the respondents agree to the
question. 11.8% of the respondents strongly agree that the curriculum and syllabus
engages with topics having practical application in the society, 20.8% are neutral, 2.1%
disagree and 0.7% strongly disagree to the question. In B.Com programme, it is observed
that 47.8% of the respondents agree to the question. 26.1 % of the respondents strongly
agree that the curriculum and syllabus engages with topics having practical application in

the society, 21.7 % are neutral, 4.3% disagree to the question.

BA

4. The curriculum and syllabus engages with topics which has practical application in the society.

144 responses
@ strongly agree
@ Agree
@ Neutral
@ Disagree
@ Strongly Disagree
B.COM

4. The curriculum and syllabus engages with topics which has practical application in the society.
23 responses

@ sStrongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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5. CHART 5 - In BA programme, the chart represents the satisfaction level of the
student respondents on whether the course helps in their personality development. 55.6%
of the respondents agree that the course helps in personality development, 20.8% strongly
agree, 20.8% are neutral and 2.8% disagree to the question. In B.Com programme, the
chart represents the satisfaction level of the students on whether the curriculum gives
equal importance to both theory and practical. 56.5% of the respondents agree to the
question. 21.7% strongly agree, 17.4% are neutral and 4.3% disagree to the question.

BA

5. The course helps in personality development.

144 responses
@ strongly agree
@ Agree
@ Neutral
@ Disagree
@ Strongly Disagree
B.COM

5. The curriculum gives equal importance to both theory and practical.
23 responses

@ sStrongly agree

@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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6. CHART 6 - This chart represents the students’ satisfaction level on whether the
curriculum meets employability requirement. In BA programme, 59.7% of the respondents
agree that the curriculum equips the students with the knowledge and skills required for
employment. 11.8% of the respondents strongly agree, 23.6% are neutral, 4.2% disagree
and 0.7% strongly disagree to the question. In B.Com programme, 52.2% of the
respondents agree that the curriculum equips the students with the knowledge and skills
required for employment. 21.7% of the respondents strongly agree and 26.1% are neutral

to the question.

BA

6. The curriculum equips the students with the knowledge and skill requirements in terms of

employability.
144 responses
@ Strongly agree
@® Agree
@ Neutral
@ Disagree
@ Strongly Disagree
B.COM

6. The curriculum equips the students with the knowledge and skill requirements in terms of
employability.

23 responses

@ Strongly agree
@ Agree

@ Neutral

@ Disagree

@ Strongly Disagree
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7. CHART 7 - This chart represents the students’ satisfaction level on the reference
books suggested by the University. In BA programme, 55.6% of the student respondents
agree that the reference books and suggested readings are adequate. 6.3% of the
respondents strongly agree, 23.6% are neutral, 6.9% disagree and 7.6% strongly disagree to
the question. In B.Com programme, 47.8% of the student respondents agree that the
reference books and suggested readings are adequate. 4.3% of the respondents strongly

agree, 34.8% are neutral, 4.3% disagree and 8.7% strongly disagree to the question.

BA

7. The suggested readings and reference books provided are as per the course syllabus and covers
all the relevant topics.

144 responses
@ Strongly disagree
@ Disagree
@ Neutral
@ Agree
@ Strongly agree
B.COM

7. The suggested readings and reference books provided are as per the course syllabus and covers

all the relevant topics.
23 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree
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8. CHART 8 - This chart represents the students’ satisfaction level on contact hours
for syllabus coverage. In BA programme, 53.5% of the student respondents agree that
there is adequate contact hours for syllabus coverage. 6.3% of the respondents strongly
agree, 29.2% are neutral, 6.2% disagree and 4.9% strongly disagree to the question. In
B.Com programme, 39.1% of the student respondents agree that there is adequate contact
hours for syllabus coverage. 13% of the respondents strongly agree, 34.8% are neutral,

8.7% disagree and 4.3% strongly disagree to the question.

BA

8. The contact hours for each subject is adequate in terms of syllabus coverage.

144 responses
@ Strongly disagree
@ Disagree
@ Neutral
@ Agree
@ Strongly agree
B.COM

8. The contact hours for each subject is adequate in terms of syllabus coverage.
23 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree
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9. CHART 9 - This chart represents the students’ satisfaction level on whether the
course content was creating interest in them to learn. In BA programme, 54.2% of the
students respondents agree that the syllabus motivated them to learn more. 7.6% of the
respondents strongly agree that the syllabus created interest in them to learn, 25.7% are
neutral, 6.9% disagree and 5.6% strongly disagree to the question. In B.Com programme,
56.5% of the students respondents agree that the syllabus motivated them to learn more.
8.7% of the respondents strongly agree that the syllabus created interest in them to learn,

21.7% are neutral and 13% disagree to the question.

BA

9. The course content highly motivates you towards self learning and additional learning

144 responses
@ Strongly disagree
@ Disagree
@ Neutral
@ Agree
@ Strongly agree
B.COM

9. The course content highly motivates you towards self learning and additional learning
23 responses

@ Strongly disagree
@ Disagree

@ Neutral

@ Agree

@ Strongly agree
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10. CHART 10 - This chart represents the students’ satisfaction level on the overall
curriculum of the University. In BA programme, 68.1% responded yes, 28.5% responded
maybe and 3.5% responded no. In B.Com programme, 73.9% responded yes, 17.4%
responded maybe and 8.7% responded no.

BA

10. Overall are you satisfied with the curriculum of the University?

144 responses
® Yes
® No
@ Maybe
B.COM

10. Overall are you satisfied with the curriculum of the University?
23 responses

@ Yes
@ No
@ Maybe

Student Feedback Analysis Report 2022

13



In conclusion, it is observed that majority of the student respondents are satisfied
with the curriculum prescribed by the University, i.e., around 73.9% of the respondents in
B.Com and 68.1% in BA programme. Also, majority of the students’ suggestion was to
include more practical assignments and other co-curricular activities for holistic
development of the students. The students also made suggestions to increase contact
hours so as to cover the syllabus on time. Overall, this exercise has been highly productive

in understanding students’ satisfaction level on the course curriculum.
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